
For Windows users 
Adjusting the Output Latency for Quicktime Sound Playback 

 
From the Window’s Start menu, select “Control Panel.” 

 
 
 
In the Control Panel, select “Quicktime.” 



 
 



Select the “Audio” tab from the Quicktime Preferences window. 

 
 



Select the “Safe Mode” checkbox and increase the Audio Output Device Latency until 
the sound problem is corrected. 

 


