“Make Informed Choices”

Open Enrollment for Faculty and Staff begins 8 a.m. Mon, Oct. 31, 2011 and ends 5 p.m. Tues, Nov. 22, 2011

e To take an OE action, logon to http://atyourservice.ucop.edu and click on the Open Enrollment box.

e |f you have never accessed At Your Service-Your Account, click on the words, New User and follow the
instructions. If you are having log in problems or locked out:
o Campus employees: contact Benefits at (415) 476-1400 between 9 a.m. — 4 p.m.
o Maedical Center employees: contact Benefits at (415) 353-4545 between 8 a.m. —4 p.m.

HIGHLIGHTS OF 2012 OPEN ENROLLMENT:

e Minimal rate increases: approximately 70% of employees will see an increase of less than a $10 month

e Health Net - additional medical groups, including Alta Bates and Mills Peninsula medical groups, added
to the Health Net Blue & Gold plan

e Anthem Lumenos PPO with HRA — now open to Faculty and Staff who reside outside the United States

e Vision Service Plan — change in provider network; increase to contact lens benefit

e ARAG Legal plan - not available for 2012 Open Enrollment.
e Flexible Spending Account for Dependent Care and/or Health Care expenses — you must enroll each year

Have Questions? Come to our Open Enroliment Help Desks

DATE CAMPUS LOCATION TIME
11/01/11 | Laurel Heights 2" Floor, Outside the View 12:00-1:30
11/02/11 | Parnassus Medical Science Lobby/Nobel Wall 12:00-2:00
11/03/11 | Inpatient Night Rounds Mt. Zion Hospital 4:30-6:00 pm
11/03/11 | SFGH 2" Floor, Cafeteria, Rear Section 12:00-1:30
11/04/11 | Mission Center Building 1* Floor, Lobby 12:00-1:30
11/07/11 | Mission Bay Community Center Lobby 12:00-1:30
11/08/11 | Harrison Street 1* Floor, Conference Room 129H 12:00-1:30
11/09/11 | Inpatient Night Rounds Moffitt — Long Hospital 8:00-10:00 pm
11/10/11 | China Basin Lobby 3 12:00-1:30
11/15/11 | Parnassus 707 Parnassus, Dentistry Lobby/outside | 12:00-2:00
11/16/11 | Mount Zion Basement Level, Outside Café 12:00-1:30
11/17/11 | 220 Montgomery Street 5" Floor, Board Room 12:00-1:30
11/17/11 | Executive Park Room 150 12:00-1:00
11/21/11 | Parnassus Moffitt-Long Hospital Café - Park room 12:00-2:00

**Enjoy free wellness activities at each Help Desk, sponsored by livingwell.ucsf.edu**

Resources:

UCSF Open Enrollment Website: http://www.ucsfhr.ucsf.edu/oe

UCOP Open Enroliment Website: http://atyourservice.ucop.edu/open_enrollment/index.html
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